
ATTENTION WINTERVILLE UTILITY CUSTOMERS: 

Please be reminded that though the Town has temporarily suspended utility cutoffs and 

associated late fees, customers are STILL RESPONSIBLE FOR PAYING THEIR BILLS 

BY THE DUE DATE. Failure to do so may create a hardship on your ability to pay your 

bill later. Unpaid balances will interrupt your services once the emergency period has 

passed. 

If you have questions about your specific situation, please call Customer Service at 

(252) 756-2221, ext. 5 or email customerservice@wintervillenc.com. 

Thank you for your continued patience during this time. 
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