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As we are all aware, the Town of Winterville, State of North Carolina and the Country are all 
being directly and indirectly impacted by the Coronavirus, otherwise known as COVID-19. As 
always, the Town Council and Staff are concerned about the health and safety of our Citizens 
during the ongoing uncertainty and impacts of this public health situation. Please know that we 
understand that circumstances such as these can be stressful and cause confusion. It is 
important that you, as citizens and business owners in Winterville, know that ensuring your 
safety is our highest priority!  
 
The Town is making preparations and actively monitoring the COVID-19 situation just as we 
would any other emergency event and we are committed to providing updated information, as 
necessary. Currently there are no Town services, meetings, or activities impacted by 
COVID-19, however, please remember this is a very “fluid” situation and things can 
change rapidly. We encourage citizens to remain vigilant and up-to-date while monitoring 
resources found below.  
 
The Town offers the following reliable resources to assist in providing the most current COVID-
19 information: 
 

 https://www.pittcountync.gov/CivicAlerts.aspx?AID=645. 

 https://www.cdc.gov/coronavirus/2019-ncov/index.html. 
 
For those citizens who may wish to avoid public places, the Town offers alternative options to 
pay utility bills online: https://billpay.wintervillenc.com/entity/login_main.aspx or by phone at 
(252) 756-2221. 
 
The most up-to-date information concerning Town impacts of COVID-19, services, meetings, 
and activities can be found on the Winterville website (https://www.wintervillenc.com), Facebook 
(https://www.facebook.com/TownofWintervilleNC/), and/or Town Twitter Page 
(https://twitter.com/wintervillenc). Also continue to monitor local new outlets. 
 
Thank you for your continued patience as we maneuver these trying times! 
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